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Abstract

Today, organizations are dealing with complex and chaotic issues that their survival and
growth depends on dealing with these issues. In this context, various theories, methods and
tools have been presented, of which systems thinking and the principles of learning
organizations are one of the most important and widely used methods. Despite the many
studies and extensive applications of systems thinking in organizations, there is a need to
assess systems thinking in organizations, and for this reason, various researchers have
designed a system thinking assessment model. In this article, the literature review in this
field has been discussed in order to know the different assessment models and design the
system thinking assessment model in organizations on this basis and then design the
process of its implementation. For this purpose, he conducted a systematic review of the
literature by searching for articles related to the assessment of systems thinking in the
period up to 2023 for English sources and 1402 for Persian sources. By reviewing the
articles, it was found that there are different models for the assessment of systems thinking,
11 of which were explained, and it was found that most of the models were assessed at the
individual level with a questionnaire tool, as well as the assessment of the effect of systems
thinking courses in schools and universities. Then, the combined model of assessment of
systems thinking in the organization was explained and the implementation process was
explained.

Keywords: System Thinking, Assessment Model, System Thinking Assessment Model,
Organization.
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System characteristics
S |Elements A system consists of system elements which interact with each other.
EE These elements and their relationships comprise the structure of the
2 £ |Relationships system. The structure of the system determines the function.
)
Y oo
S |ldentity A border separates the system from its environment.
Systems have particular properties which are not properties of the
.. |Integrity/Emergence |systems’ elements (emergence). If we only use parts of the elements,
g then the system loses its integrity/some of these properties.
*ui E Dynamics Aliving system shows development within itself.
(2]
= In a system, different effects appear (e.g. side effects, repercussions,
Effects . S
direct and indirect effects).

YRecognizing Interconnections, Identifying Feedback, Understanding Dynamic Behavior, differentiating

types of flows and variables, using conceptual models, creating simulation models, Testing policies
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