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Abstract

Today, increasing changes and complexities of the business environment threaten the survival of
organizations, which has made employee empowerment, both cognitively and psychologically
important. On the other hand, the existence of leaders who improve the psychological empowerment
of employees with a new style and timely use of knowledge and its distribution and development of
relationships, plays an important role in creating this process. Therefore, the present study aimed to
investigate the effect of transformational leadership and intellectual capital on psychological
empowerment with respect to the role of mediating variables of organizational culture and knowledge
management in Sepah Bank branches. This research is descriptive-survey and its statistical population
was all employees of Sepah Bank branches in Isfahan (985 people). The sample size was 277 using
Cochran's formula. The data collection tool was a questionnaire and for this purpose, standard
guestionnaires of transformational leadership of Buss and Olio, Bootis intellectual capital, Denison's
organizational culture, Fung and Choi knowledge management and Spritzer psychological
empowerment were used. Data analysis was performed using SmartPLS3 software. The validity and
reliability of the questionnaire were checked and confirmed using Spss 19 software. Cronbach's alpha
value was 0.724, which indicates reliability. The results of hypothesis testing showed that
transformational leadership, organizational culture, knowledge management have a positive and
significant effect on psychological empowerment, intellectual capital has no effect on psychological
empowerment and the mediating role of knowledge management has been rejected.

Keywords: Transformational Leadership, Psychological Empowerment, Organizational Culture,
Knowledge Management, Intellectual Capital, Sepah Bank.
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