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Providing a Framework for Evaluating the Evolution of Knowledge
Management with a Hybrid Approach of DEMATEL and System
Dynamics (Case Study: Shiraz Municipality)
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Master of Business Administration, Apadana Institute of Higher Education, Shiraz, Iran
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PhD student in Construction Management, Islamic Azad University, Ahvaz, Iran
Mohammad Reza Khademzadeh
Master of Construction Management, Apadana Institute of Higher Education, Shiraz, Iran

Abstract

Knowledge is currently the main driving force for organizational change and wealth
creation, and efficient knowledge management is an important source for increasing
competitive advantage and the key to the success of modern organizations. The aim of this
study was to identify the key factors for the success of knowledge management, delineate
the causal relationships between factors and also select the best policy for improvement in
the technical and civil field of Shiraz Municipality. Decision making gquestionnaires
(DEMATEL) were completed by 6 experts. Using the DEMATEL method, the
relationships between the factors were determined and then casual loop diagrams were
created and the problem was modeled by drawing a flow diagram. The simulation results
showed that the first policy (applying equal attention to all stages of knowledge
management), in the system dynamics method, is the best policy considered in this
research.

Keywords: Knowledge management, DEMATEL method, systems dynamics.
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