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~, There are elements of chance, choice, and certainty in every
aspect of our lives.

Systems Thinking: Managing Chaos and Complexity:
a platform for designing business architecture

Jamshid Gharajedaghi. 3rd edition, 2011
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Limits to growth
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The Fifth Discipline: The Art and Practice of Learning Organizations,
Peter Senge et al., 2"¢ edition, 2006
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