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Investigating the effect of e-commerce capability and social
networks on online customer participation and analyzing its role in
business performance
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Abstract

In line with e-commerce business, social networks can increase communication for companies and
develop brand awareness. The access of millions of users around the world to social networks has made
these networks the focus of modern societies and businesses and have gained considerable popularity.
The purpose of this study was to investigate the impact of social networks and e-commerce capabilities
on online customer participation and analyze its role in business performance. The research method is
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applied in terms of purpose and descriptive-survey in terms of implementation method. The statistical
population of the study was all managers, supervisors and employees of Nan Mazraeh Company that
170 people were selected as a sample using Cochran's formula and simple random sampling method.
The Brajos et al. (2018) questionnaire was used to collect data. In order to evaluate the validity of the
guestionnaire tool, construct validity, convergent and divergent validity were used and confirmed. To
evaluate the reliability, Cronbach'’s alpha coefficient and combined reliability were used, which showed
the reliability of the research instrument. To test the research hypotheses, the structural equation
modeling method was used using pls software, which showed that the social network has a positive and
significant effect on online customer participation. E-commerce capability has a positive and significant
effect on the online participation of farm bread customers. Also, online customer participation has a
positive and significant effect on the performance of the farm bread company.

Keywords: Social networks, E-Commerce Capabilities, Online Customer engagement, firm
performance
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