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Abstract

The aim of this study was to investigate the effect of managers' strategic thinking on the performance
of Bank Melli branches in Ilam province. The present study is applied in terms of research purpose
and correlational descriptive in terms of data collection. The statistical population of this study
consists of middle and senior managers of Bank Melli branches in Ilam province, which includes 195
people.

Among these individuals, by stratified sampling method, a sample of 129 people was selected
according to Cochran's formula. In this study, a questionnaire was used to collect data and to confirm
the validity of the questionnaire from experts' opinions and to assess the reliability of Cronbach's alpha
test. The coefficient obtained for Cronbach's alpha of strategic thinking and performance
guestionnaires shows the high reliability of these tools. In this study, SPSS software was used to
analyze the data. The results indicate that there is a positive and significant relationship between the
four dimensions of strategic thinking (conceptual thinking, systems thinking, foresight and
opportunism) with the bank's performance.

Keywords: Strategic Thinking, Bank Performance, Bank Melli, Ilam Branch
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