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Prioritizing Quality Costs: A COPRAS Appoarch
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Qazvin, Iran

Abstract

Quality costing was firstly initiated in 1950s-1960s in western European countries. Different
concepts including prevention cost, mistake evaluating and proofing have been applied. Recently,
quality has been considered as a market winner with regard to different global developments. In
addition, cost is an important market qualifier for any organization which is seeking for customer
satisfaction. Furthermore, costs of quality is the most important concern of all manufacturers.
Therefore, it is necessary to investigate them in order to improve competitiveness, customer
satisfaction and revenue of the companies. This paper has applied an expert-based COPRAS
method to investigate and prioritize different quality costs of a local manufacturer. According to
the obtained results, prevention costs are the most important category of quality costs. In addition,
failure costs are the least important category of quality costs.

Keywords: Quality, cost, quality costs, manufacturing industries, MCDM, Copras
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