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Evaluating the effectiveness of e-learning from the perspective of Astan
Quds Razavi Central Library staff

Iman maleksasdat

Malihe manzelsz kermani

Abstract

Today, productivity and its continuous increase has a special place in organizations, so
organizations use different methods for better performance. One of the effective factors in
achieving this goal is training and improving the learning level of the organization's employees.
Organizational learning is increasingly considered among organizations that care about increasing
competitive advantage, innovation and effectiveness. In this study, considering the significant
role of organizational learning in increasing the productivity of the organization's employees, we
examine the effectiveness of e-learning courses from the perspective of Astan Quds Razavi
Library employees. The research method was descriptive-analytical and survey type. The study
population was the staff of Astan Quds Razavi Central Library who were selected purposefully
and non-randomly. Research data were collected through a questionnaire with a reliability of
0.921 among 80 employees of Astan Quds Razavi Central Library. In this study, univariate t-test
was used, which according to the findings of the test statistics in all indicators except the level of
knowledge of employees is at a significant level. The research results indicate that the indicators
of employees' access to e-learning system, e-content of e-learning system, interactive
environment of e-learning system, quality and manner of electronic presentation of educational
content and support of employees in e-learning system are evaluated from the perspective of
library staff. While employees did not have sufficient knowledge to use the e-learning system.

Keywords: Effectiveness, library staff, Astan Quds Razavi Central Library, learning, e-learning.
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